


Once you’ve booked your cruise, log in to

“My NCL,” and get ready for Freestyle

Cruising®, where you’re free to... whatever.

You’ll need to create a “My NCL” account, if

you don’t already have one. Booked your

cruise via phone or travel agent? Find the

box  for New Users and click “Create an

Account”.

You’ll be asked a series of questions --

whether or not  you have a cruise booked,

or you’ve sailed before, etc. Follow the

guided instructions to complete the form.

Once you’ve created the account, your

reservation and profile info will be

accessible every time you log in to My NCL.

If we can’t locate your reservation, just call

your booking agent or NCL’s Automation

Support Desk at 1.866.625.1160.

Welcome to My NCL

Click on

Log In to

My NCL

      Click

Create An

Account

button

Or enter

User Name &

Password
      



Your Reservations
3 easy steps before you board…

My NCL - My Reservations

Once you’ve logged in to My NCL, you should see a

summary of each cruise you have booked and a row

of buttons that indicate your status of completion.

Click “View Details” to expand your Vacation and Pricing

Summary and your Payment Schedule details.

Click on buttons 1, 2 & 3 to follow the recommended

steps to complete your pre-boarding requirements:

1.   Complete your Online Check-In

2.   Make a Payment

3.   Download your eDocs

Shore Excursions sell out fast!

Don’t forget to book these in advance too! The 4th

button to the right allows you to pre-book Shore

Excursions.



Online Check-In
Formerly known as
Advance Guest Registration…

My NCL - Step 1:

Online Check-In

Use the name tabs for each guest to enter personal,

contact and citizenship information. When you complete

the Online Check-In for each guest, you should be able

to download eDocs for your entire reservation. Think of

eDocs as your boarding pass to the ship.

In some cases, your eDocs may not be ready yet.

That's OK, don’t panic. Log In to My NCL at a later time,

when it’s  closer to your sail date.

eDocs will be ready when:

• all of your air arrangements are finalized

• you're closer to your sailing date

(at least 60 days prior)

Thanks for completing your Online Check-In in advance.



Make Payment

My NCL - Step 2:

Pay for Cruise

If this step is still “Incomplete”, click the “Make Payment”

button to make your final payment. Your cruise needs to

be paid in full in order to download eDocs. You can also

call your booking agent or call NCL at 800.327.7030 to

apply payment to  your reservation.

Please note: Once you’ve submitted your payment

online, it could take 24-48 hours for your eDocs to

become available.



My NCL - Step 3:

Download your eDocs

When your eDocs are ready, you’ll see the green

“Ready for review & print” indicator on the button.

Clicking this button will link  you to your eDocs

“Cruise Summary Details” page.

This is the “where and when” page of your eDocs.

(Not that Freestyle Cruising has anything to do with

schedules... we just don’t want you to miss the ship.)

Make sure to double check that our details match

exactly what you’ve asked for.  (Remember, your

vacation, your way.)  We’ve also listed everything that

your eDocs includes.  Just click on any of these links

and you’ll get right to those specific topics.

What could be easier?

eDocs
Your cruise details in a nutshell.



eDocs - Cruise Ticket

These are your tickets; including the details of your trip,

such as the city you’ll be flying from.

Here’s an extra surprise–bet you didn’t know that everyone

who purchases an NCL cruise gets their own free email

address for use while on board.

All our ships are equipped with 24-hour Internet Cafés.

Give your friends and family back home your personalized

email address and stay in touch throughout your cruise.

Wireless Internet is also available throughout NCL’s

entire fleet. Follow the guided instructions on your laptop,

or visit the Internet Café manager if you have trouble

gaining  access.

(Service charges apply)

Your Tickets to
Do as You Please.



eDocs - Transfer Vouchers

These are the vouchers for your transportation and

hotel accommodations.

The Transfer Voucher gives the date of your transfer,

along with the name and phone number of the

transfer company. (We’re sure you’ll be met, but we

included the number so you don’t have to worry.)

We also let you know where to meet the NCL

representative in the airport.

Please note that one transfer voucher is issued per

reservation. The names of all guests who purchased

the transfer will appear on the one voucher.

It’s Nice to
Meet You.



eDocs - Hotel Vouchers

Your hotel voucher has everything you need to know

about your hotel.

Please note that one transfer voucher is issued per

reservation. The names of all guests who purchased

the transfer will appear on the one voucher.

Once You Check In
You’re Free to Check Out.



eDocs - Excursion & Itinerary

Lots of information, huh? This page is where we

condense everything onto one place.  It has flight

and hotel information and even more details on

pre-purchased shore excursions.

We Made It
Short and Sweet.



eDocs - E-Ticket Itinerary Confirmation

If you’ve booked your flight through NCL, this

is where we list your flight arrangements...

a/k/a E-Tickets.

(We refer to our cruise tickets as eDocs and

airlines refer to their tickets as E-Tickets.)

Please note that one E-Ticket is issued per

reservation. The names of all guests booked on

the flight will appear on the E-Ticket Itinerary

Confirmation.

Be sure to take this page with you

in case you need it at the airport.

From the Big Blue
Skies to the Blue Seas



eDocs - Luggage Tag

As an added convenience, we’re including electronic

versions of luggage tags in our eDocs. You’ll need to add

your name and address to each luggage tag before placing

on your bags. Use these if you booked your cruise less than

21 days before your sailing date, or misplaced the ones

sent in your Welcome Aboard Brochure.

There’s No
Mistaking Your Bags Now.



eDocs - NCL Guest Ticket Contract

What vacation’s complete without the fine print?

It’s pretty dry, but still important to read the terms and

conditions included in your eDocs before sailing.

Pardon Us for
Being Serious for a Moment


