
  

 
 

 
 

 1) Can I store my golf clubs in my stateroom?  
 

 
 

• Because of Coast Guard regulations you will not be able to store your clubs in your stateroom. Your clubs will be 
stored in NCL’s secure golf locker for a one time valet service fee of $20 for the week per bag.  

 
2) What happens when my clubs arrive to the ship?  
 

• NCLA luggage handlers will collect your clubs and they will be delivered directly to the golf locker. A message will be 
sent to your stateroom advising when you can collect any non-related golf items from your golf club bag. (i.e. 
medicine, shoes, clothes, etc.)  

 
3) Is there a valet service on board? If yes, how does the valet service work?  
 

• Yes, there is a valet service on board. For a one time fee of $20 for the week per bag, your clubs will be delivered to 
the gangway each day you play. In Kona we will take them ashore for you.  

 
4) If I already arranged my own golf excursions, can I still use the valet service?  
 

• Yes, you will be automatically 
enrolled.  

 
 5) Are golf clubs available to rent onboard? If yes, what kinds and for how much?  

 

  
• Yes golf clubs are available to rent onboard. All the clubs are Callaway brand. They range from junior / ladies/ 

men’s/ senior sets starting at about $40 per set per day.  
  

6) What’s included when I book a golf excursion through NCLA?  
  

• Greens fees, transportation, and golf cart (or “buggy” if you’re from the U.K.) are all included. Club rentals are 
available for an additional charge; visit the golf pro area onboard for rental details.  

  
7) When will I know my Tee-Times?  
  

• Your golf specialist or a member of the Shore Excursion staff will notify you by either phone, letter or in person 
once onboard your cruise.  

  
8) Does NCLA offer Junior Golf?  
  

• Yes, please check onboard for details on age requirements, rates and 
availability.  

 
 
 
9) What about riders only?  
 

 
 
• Riders are welcome; please check with the Golf Specialist once onboard your cruise for availability and rates.  
 

 
 
10) If I have more questions on Golf who can I contact? 
 

 
 
• Feel free to e-mail Golf@ncl.com or call us at 1-866-625-1167.  
 

 
 
11) Do you offer shoe rentals? If yes, how much?  
 

 
 
• Yes, shoe rentals are available in both ladies and men sizes starting at about $10 per pair per 

day.  
  

 
 
 
12) What other Golf Items or services are offered through NCLA? 
  

 
 
• Pass by our Golf pro area and you can purchase tees, ball markers and repair 

tools.   
  

 
 
 
13) What is the refund policy?  
 

 

 
 
• Golf tours are non-refundable once 

booked.  
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