
Directions to the Port of Vancouver

NAME OF PORT:   Port of Vancouver 
www.portvancouver.com

NAME/LOCATION OF PIER:   Location of terminal (pier) is subject to change without notice. Please 
contact port authority the week of sailing to verify. Toll Free in North 
America: 1-888-PORTVAN or 1-604-665-9000. 
Canada Place Cruise Ship Terminal  Ballantyne Pier 
999 Canada Place Way    North Foot of Heatley Street 
Vancouver, BC 851    Centennial Road, Vancouver, BC

 CDS Baggage Storage at Canada Place: 604-303-4500

LOST AND FOUND:   Operations Control Centre: 604-665-9348 
For other inquiries concerning Lost & Found items, 
contact Norwegian Cruise Line Corporate Office, (305) 436-4770

TO/FROM AIRPORTS:   YVR to Canada Place - 10 miles, approximately 20 minutes 
YVR to Ballantyne Pier - 12 miles, approximately 25 minutes

TRANSPORTATION:   Taxis are available. YVR to Canada Place approximately $20.00 (Can) 
YVR to Ballantyne Pier approximately $25.00 (Can) (Rates subject to change)

PARKING:   Cruise Park: 1-800-665-0050 (www.cruisepark.com) 
$119.00 (Can) for 7-day valet parking

Norwegian Cruise Line is not responsible for any damages or losses occasioned from the use of the facilities.

BUS INFORMATION:  Greyhound Shore Services: 604-633-9102/604-207-0891

DIRECTIONS:   FROM SOUTH - Interstate 5 (I5) turns into Highway 99 at Canadian Border. Drive 
North on Highway 99 for approximately 30 minutes. Highway 99 turns into Oak 
Street after the Oak Street Bridge. Follow Oak Street North to Park Street. Turn left 
on Park Street and follow until Granville Street. Turn right on Granville Street. Follow 
Granville Street North and go over Granville Street Bridge. Take the Seymour Street 
Exit. Follow Seymour Street North until Cordova Street

  CANADA PLACE: Turn left on Cordova Street. Go to Howe Street and turn right. 
Canada Place is straight ahead

  BALLANTYNE PIER: Go to Heatley Street and turn left. Follow Heatley Street North, go 
over overpass and Ballantyne is on left.

  FROM EAST - Take exit 26 (Hastings Street) off Highway 1. Turn left on Hastings 
Street and travel West.

  CANADA PLACE: Turn right onto Howe Street. Canada Place is two blocks 
straight ahead.

  BALLANTYNE PIER: Turn right on Heatley Street. Follow Heatley Street North, 
go over overpass and Ballantyne is on left.


